
 

1. Complete the Returns & Exchange Form below and include with your return shipment. 
2. Send to the following address: 

 
 

Contact Address: 
Kay Kraft 
House No-1/A, Road-13(New) 
Mirpur Road, Dhanmondi R/A 
Dhaka-1205 
Phone: 8801922117421, 8801904142955 

 
3. Please help us improve our service by telling us why you are not satisfied with your purchase. 

 
Name  

Address  

Phone Number  

Email  

Date of Return  

Order Number  

Product Code  

Select your option Return Exchange Return Exchange 

 
 
    Reason for Return (choose the appropriate reason) 
 

 Color Size Price Wrong 
Product 

Wrong 
Color 

Wrong 
Size 

Any other 
reason 

1        

2        

3        

Total        

 


